
 
October 17, 2018 

 

The Honorable Mick Mulvaney  

Acting Director  

Bureau of Consumer Financial Protection 

1700 G Street, NW  

Washington, DC 20552 

 

Dear Acting Director Mulvaney, 

The undersigned member companies of the Mortgage Bankers Association urge the Bureau of 

Consumer Financial Protection (BCFP or Bureau) to make changes to its Loan Originator Compensation 

(LO Comp) rule necessary to help consumers and reduce regulatory burden.  Having recently concluded 

the Request for Information process, the Bureau is likely considering various regulatory actions.  We 

believe changes to the LO Comp rule should be the Bureau’s top priority.1 

The LO Comp rule causes serious problems for industry and consumers due to its inflexible prohibitions 

on adjusting compensation and its amorphous definition for what constitutes a proxy for a loan’s term or 

conditions.  The rule harms the efficiency of the mortgage loan market by limiting lenders’ ability to 

compete and consumers’ ability to shop.  Three important changes could address these problems:  

1. Permit voluntary reductions by loan officers to their compensation in response to competition.  

This change would significantly enhance competition in the marketplace, benefiting lenders who can 

compete for more loans and consumers who receive a lower cost loan offer.  Currently a lender will 

be forced to decide against making a loan if doing so is unprofitable due to the requirement to pay 

the loan originator full compensation for a discounted loan.  For the consumer, the result is a more 

expensive loan or the inconvenience and expense of switching lenders in the midst of the process.  

Impeding shopping and discouraging price competition is directly contradictory to the stated aims of 

the Bureau’s Know Before You Owe / RESPA-TILA Integrated Disclosure rulemaking which seeks 

to encourage shopping and empower the consumer to negotiate. 

2. Allow reductions to compensation when the originator makes an error.  Greater loan originator 

accountability will reduce errors and encourage compliance with regulatory requirements and 

company policy, leading to a safer, more transparent market for consumers.  The present rule 

prevents creditors from holding their employees financially accountable for mistakes or deviations 

from company policy on a particular loan.  This is contrary to the central statutory premise 

underlying the LO Comp rule — that compensation is the most effective way to incent loan 

originator behavior. 

3. Allow variable compensation for loans made under housing finance agency (HFA) programs.  
The LO Comp rule forbids varying compensation for different loan types or products, including 

HFA loans.  HFA programs are particularly important for underserved borrowers such as first-time 

                                                           
1 A more detailed discussion of specific changes to the LO Comp rule can be found in MBA’s response to the Bureau’s Adopted 
Rulemaking RFI.  



 
homebuyers and low- to moderate-income families who often encounter difficulty accessing credit 

elsewhere.  These programs provide much needed access to credit, often along with housing 

counseling and financial education, encouraging responsible homeownership in a well-regulated 

manner.  However, the robust underwriting, tax law-related paperwork, yield restrictions, and other 

program requirements make HFA loans more expensive to produce.  Covering these expenses is 

particularly difficult given many HFA programs include limits on interest rates and fees. 

In addition to these changes, the Bureau should simplify the LO Comp rule.  The rule broadly prohibits 

compensation based on loan terms or proxies for terms while providing a short list of permissible 

compensation factors.  The Bureau should explore ways to clarify the regulation, including by 

specifying a clear “bright-line” list of impermissible compensation factors rather than the current vague 

and complicated “proxy for a term” analysis.   

The ambiguous current framework encourages widely varying interpretations of the rule.  This has the 

perverse effect of disadvantaging those companies that hew closest to the Bureau’s rule.  Industry and 

consumers would be better served with clear, easy-to-follow bright-line rules.  The undersigned 

companies welcome the opportunity to discuss this letter through the Mortgage Bankers Association. 

Respectfully, 

Donn Costa 

EVP for Home Lending 

1st Security Bank 

Samuel J Cerrato 

President & Founder 

Acer Mortgage Company 

Robert Warner 

President 

Acopia Capital Group 

Joe DiCriscio 

CEO 

Acre Mortgage & Financial, Inc. 

Tim Good 

Venture President 

Advance Financial Group 

Rob Lindstrom 

Owner 

ALCOVA Mortgage LLC 

Chris Cope 

President 

Allen Tate Mortgage 

Jamie Korus Pearce 

President 

Alliance Home Loans 

Bob Wexler 

Vice President 

Allied Mortgage Group 

Dave Roberts 

Mortgage Division President 

Alpine Bank of Colorado 

Bill Case 

President & CEO 

American Mortgage Service Co. 

Bill Lowman 

President & CEO 

American Pacific Mortgage 

Phil Mahoney 

President & CEO 

American Security Mortgage Corp. 

Mark Jones 

CEO & Co-Founder 

AmeriFirst Home Mortgage 



 
Eric Gates 

President 

Apex Home Loans 

Pinchas Kish 

Executive Vice President 

Ark Mortgage, Inc. 

Tom Faughnan 

Executive Vice President 

Associated Bank 

Jeff Allen 

CEO 

Associated Mortgage Corporation 

Kenny Hodges 

President & CEO 

Assurance Financial 

Timur J. Tunador 

CEO 

Atlantic Coast Mortgage 

Kevin McDougal 

President 

Augusta Mortgage Co 

Jill Gutierrez 

CEO 

Bank 34 

Clark Johnson 

President of Mortgage Division 

Bank of Colorado 

Janette Mah 

Chief Mortgage Banking Officer 

Bank of Hope 

Ken Irvin 

Mortgage Division Manager 

Bank of Tennessee 

Kim Nelson 

CEO 

BankSouth Mortgage 

Leo W. Dunn 

Chairman 

Bay Capital Mortgage Corporation 

Pam Woodall 

President 

Beach Community Mortgage 

Steve Remington 

Chief Operating Officer 

Benchmark Mortgage 

Joel C. Staehling 

President 

BlackRidgeBANK 

Greg Shumate 

CEO 

BrandMortgage 

Mark A. Fox 

Executive Vice President & COO 

C&F Mortgage Corporation 

Todd Kurio 

President 

CapStar Lending, LLC 

Raymond Brousseau 

President 

Carrington Mortgage Services 

Christopher A. Purcell 

President of Home Lending 

Carrollton Bank 

Adam Thorpe 

CEO 

Castle & Cooke Mortgage 

Susan Meitner 

President & CEO 

Centennial Lending Group, LLC 

Ed Workman 

Senior Vice President for Mortgage Lending 

Central Bank Mortgage 



 

Marla Guillaume 

President 

Century Mortgage Company 

Jim Clapp 

President 

Certainty Home Loans 

Marcy Lindhout 

SVP, Director of Mortgage Lending 

Chemical Bank 

Jeff May 

President & CEO 

Cherry Creek Mortgage Co 

David Christensen 

CEO 

Christensen Financial, Inc. 

Paula Reeves 

President 

CIS Home Loans 

Lisa H. Albany 

Vice President, Real Estate Division 

Citadel Federal Credit Union 

Daniel L. Perl 

CEO 

Citadel Servicing Corporation 

Ed Bratton 

Mortgage Market President 

City Bank 

Mike Klein, AMP 

Vice President 

CLM Mortgage, LLC 

Chris George 

President 

CMG Financial 

Christopher R. Spaker 

President 

CNB Mortgage Company 

Chris R Lagerblade 

President 

CNN Mortgage 

James MacLeod 

Chairman 

Coastal States Bank 

Joseph A. Splendido 

President 

Colonial Mortgage Service Company 

David Motley 

President 

Colonial Savings, FA 

Pam Thompson 

Vice President 

Commonwealth Bank & Trust 

Laura Roberts 

CEO 

Community Mortgage Funding 

Jon Whittington 

President 

Compass Home Loans, LLC 

Kim Meharg 

VP of Human Resources 

Compass Mortgage 

John Murphy, CMB 

VP of Mortgage Services 

Consumers Credit Union 

Julie Piepho 

President 

Cornerstone Home Lending 

Fowler Williams 

President & CEO 

Crescent Mortgage Company 

Douglas A Schukar 

President & CEO 

DAS Acquisition Company 



 
Taylor Stork 

Senior Vice President 

Developer's Mortgage Compnay 

Sonya Luechauer 

President & CEO 

DHI Financial Services 

Paul V. Diamond 

President & CEO 

Diamond Residential  Mortgage 

Ron Millard 

Chief Executive Officer 

Envoy Mortgage 

Chad Neiss 

VP, Mortgage Lending 

Ephrata National Bank 

Edwin L. Rizor Jr 

President & Owner 

Equity Resources, Inc. 

Kate DeKay 

CEO 

Eustis Mortgage Corp. 

David Floan 

Executive Vice President 

Evergreen Home Loans 

Len Krupinski 

Chief Operating Officer 

Fairway Independent Mortgage Corp. 

Joe Nunziata 

CEO 

FBC Mortgage 

Marc Ely 

Chief Compliance Officer 

Finance of America 

Twila L. Grooms 

President/Manager of the General Partner 

First Choice Lending Group, LP 

Ronald J. Nardis 

Senior Vice President 

First Commonwealth Bank 

Troy A. Fore Jr. 

President Mortgage Lending 

First Financial Mortgage 

Aaron Samples 

President 

First Guaranty Mortgage Corp. 

Alex Wish 

CEO 

First Heritage Mortgage, LLC 

Joseph F. Bayer Jr. 

Executive Vice President 

First Integrity Mortgage Services 

Sohail Halani 

Owner 

First Option Mortgage, LLC 

Rob Henger 

SVP, Director of Mortgage Banking 

FirstBank 

Judy M. DeHaro 

EVP and Chief Lending Officer 

FirstLight Federal Credit Union 

Shawn Von Talge 

Vice President 

Flat Branch Mortgage, Inc. 

Mark F. Johnson 

President & COO 

Florida Capital Bank, N.A. 

Andrew Taylor 

Executive Vice President 

Franklin American Mortgage Company 

Bill Landon 

CEO 

George Mason Mortgage 



 

Adam J. Mason 

President 

Gershman Mortgage 

Paul W. Peterson 

Senior Vice President 

Glacier Bancorp, Inc. 

Kipp V. Myers 

President & CEO 

Graystone Mortgage 

Kevin Leibowitz 

President & CEO 

Grayton Mortgage, Inc. 

Nik Athanasiou 

COO 

Guaranteed Rate, Inc. 

Retta Gardner 

President & CEO 

Guaranty Trust 

Mary Ann McGarry 

CEO 

Guild Mortgage Company 

Patrick M. Sheehy 

President & CEO 

Hamilton Group Funding 

Victor Brock 

S.V.P. Consumer and Mortgage Lending 

Hawaii State FCU 

Ken Hickman 

CEO 

Highlands Residential Mortgage 

Suzanne Smith 

President 

HNB Mortgage 

Claudine Claus 

President 

Home Financing Center 

Brooks McDowell 

VP for Secondary Markets & Loan Servicing 

Home Savings Bank 

Gregory J. Grojean 

Division President 

Home State Bank, N.A. 

Peter Norden 

CEO 

Homebridge Financial Services, Inc. 

Bill Rogers 

CEO 

Homeowners Financial Group 

Brad Dimmig 

President 

Homesale Mortgage, LLC 

Greg Pappas 

Senior Vice President of Capital Markets 

Homeside Financial, LLC 

Michael Rappaport 

President 

Homespire Mortgage 

Wesley Hunt 

President 

HomeStar Financial Corporation 

Michael G. Rutherford 

President 

Homestead Funding Corp. 

Rich Bennion 

Executive Vice President 

HomeStreet Bank 

Dayna McElreath 

President 

HomeVantage Mortgage 

Mark D. Steele 

Chairman & CEO 

Howard Hanna Mortgage Services 



 

Eric Bradley 

President & CEO 

Huron Valley Financial, Inc. 

Kathleen Lewis 

Executive Vice President 

Idaho First Bank 

Nicholas J DelTorto 

CEO 

Inlanta Mortgage 

Adam R. Huddleston 

President & CEO 

Integrity Home Mortgage Corporation 

Josh Romney 

Chairman 

Intercap Lending, Inc. 

Tom Pyne 

President 

Intercoastal Mortgage 

Gene Thompson III 

President & COO 

InterLinc Mortgage Services, LLC 

Phil Buscemi 

President - Home Lending Division 

J.G. Wentworth Home Lending 

Thomas Kish 

Owner 

JMJ Financial 

Larry Bsharah 

President 

John Adams Mortgage 

Pam Wallace 

Vice Presdient of Mortgage Lending 

Jonah Bank of Wyoming 

Stephen T. DiMarco 

President 

Key Mortgage Services 

Greg Tallmadge 

President 

Kiel Mortgage 

Pamela Raeber 

President & Owner 

Kings Mortgage Services Inc 

Cameron Mott 

Vice Presdient of Mortgage Lending 

KS StateBank 

Eric Burgoon 

Chief Lending Officer 

Lake Michigan Credit Union 

Jack Thompson 

President & CEO 

Legacy Mortgage 

Tania Olivero 

Chief Compliance Officer 

Legacy Mutual Mortgage 

Scott Flaherty 

CEO 

LendSmart Mortgage 

Wesley Hoaglund 

CEO 

Lenox Financial Mortgage Corp. 

Jeff Walsh 

Chief Operating Officer 

LoanDepot 

Mike Baldwin 

Founder 

LoanStar 

Don Calcaterra, Jr. 

President 

Local Lending Group 

Kenneth Friend 

CEO 

Long Grove Mortgage Bancorp 



 
Mike Drury 

SVP for Mortgage and Consumer Lending 

M&T Bank 

Marilyn J. Richardson 

President & CEO 

Mason-McDuffie Mortgage Corp. 

Thomas J Campbell 

Senior Vice President 

Meridian Bank 

Jim Meyer 

President 

Meyer Mortgage Corporation 

Daniel J. Sugg, CMB 

Chief Mortgage Lending Officer 

Michigan First Credit Union 

Bruce Carr 

CEO 

Michigan Mutual, Inc. 

Mark C. Dooley 

Vice President 

Monument Bank 

John V. Ardito 

President & CEO 

Mortgage Financial Group, Inc. 

Brad Sullivan 

CEO 

Mortgage Financial Services, LLC 

Jesse A. Lehn 

EVP for Operations 

Mortgage Investors Group 

Marilyn Porter 

President 

Mortgage Master Service Corp. 

Jeffrey D Estabrook 

Chief Financial Officer 

Mortgage Network, Inc. 

René Shaffer 

President, CEO, and COO 

Mortgage Services Ill., LLC 

Robert J. Clennan 

President 

Mortgage Solutions of Colorado, LLC 

Mike Douglas 

CEO 

Mountain West Financial, Inc. 

Jon Crumlish 

Senior Vice President 

Mutual Federal Bank 

Peter Cameron 

President 

MVB Mortgage 

Monica Montgomery 

Vice President 

National Residential Mortgage 

Reno Manuele 

President 

Neighborhood Loans, Inc. 

Matt Kiker 

President 

Network Funding, LP 

Patty Arvielo 

President 

New American Funding 

Sarah Stedfast 

Venture President 

NewTowne Mortgage 

David Margulies 

Executive Vice President 

NFM Lending 

Glenn Durr 

President 

NJ Lenders Corp. 



 

Paul Thomas 

CEO 

North American Savings Bank 

Michael J. Winks 

EVP & Chief Lending Officer 

NorthPointe Bank 

Philip F. DeFronzo 

President 

Norwich Commercial Group, Inc. 

Jon Volpe 

President & CEO 

Nova Financial & Investment Corp. 

Ron Zach 

President & CEO 

NRL Mortgage 

Paul A Slater II 

Director Mortgage Product Solutions 

OneAZ Credit Union 

Ken Johnson 

Senior Vice President 

Origin Bank 

Don Masula 

Chief Financial Officer 

People's Mortgage 

Michael P. Lau, CMB 

CEO 

Pingora Asset Management 

Erin Bahn 

Vice President Warehouse Lending 

PlainsCapital Bank 

Bill Giambrone 

CEO 

Platinum Home Mortgage 

Mike Jenkins 

Executive Vice President 

Platte Valley Bank of Missouri 

John Schoemer 

Executive Vice President 

Presidential Bank, FSB 

Jeff Rice 

Division President 

Primary Residential Mortgage, Inc. 

Mike Wells 

Senior Vice President 

PrimeLending 

Tim Wilson 

CEO 

Prosperity Home Mortgage, LLC 

Jim Gray 

Chief Revenue Officer 

Renasant Bank 

Paulina S. McGrath 

President 

Republic State Mortgage 

James Danis 

President 

Residential Mortgage Corp. 

Ken Jones 

President 

ResXPartners Warehouse Lending 

Timothy Ross 

CEO 

Ross Mortgage Corporation 

Mark Music 

President & CEO 

Ruoff Home Mortgage 

Jason Stiles 

Vice President of Real Estate Lending 

Schools Financial Credit Union 

Steve Johnson 

President 

Security National Mortgage Company 



 
Michelle Raymond 

Senior Vice President 

SEFCU Mortgage Services 

Tom Rhodes 

CEO 

Sente Mortgage 

Patti McKee 

Chief Financial Officer 

ServiceFirst Mortgage 

Cheryl A. Paul, CMB 

SVP, Director of Mortgage 

Settlers Bank 

Rod Correia 

President 

Shamrock Financial Corporation 

Gary Clark 

COO 

Sierra Pacific Mortgage 

Josh Moffitt 

CEO & President 

Silverton Mortgage 

Sherry Reid 

President 

SimonTowne Mortgage 

Paul Klemme 

President 

SIRVA Mortgage, Inc. 

John Johnston 

CEO 

South Pacific Financial Corporation 

Dean Dwiggins 

Director of Mortgage Business 

South State Bank 

Joe Garrett 

CEO 

Southwest Funding, LP 

Tim Kelly 

EVP and Chief Financial Officer 

Standard Mortgage Corporation 

David Schneider 

CEO 

Stearns Lending 

David M. Stockton 

President 

Stockton Mortgage Corporation 

Derek Pagliaro 

Partner 

Stonebridge Home Loans 

Owen Lee 

President & CEO 

Success Mortgage Partners, Inc. 

Robert Carter 

CEO 

Summit Mortgage Corporation 

Terry Turk 

President & CEO 

Sun American Mortgage Co. 

Susan Stewart 

CEO 

SWBC Mortgage 

Don Salmon 

President 

TBI Mortgage Company 

Dave Landin 

President 

The Mortgage Company 

Richard E. Peek 

Senior Vice President 

The Mortgage Firm 

Rob Runnells 

President 

Tidewater Mortgage Services 



 

Charles A. Pearson 

Senior Vice President 

TowneBank Mortgage 

Laura Cooper 

Venture President 

TowneFirst Mortgage 

Marie Gayo 

President 

Trident Mortgage Company 

TJ Henley 

President 

Trinity Oaks Mortgage 

Ron McGuire 

President 

Tucker Mortgage 

Peter H Lansing 

President 

Universal Lending Corporation 

Laurie A. Roberts 

Chief Lending Officer 

University Federal Credit Union 

Scott A. Milner 

President 

US Mortgage 

Jeanie Nivison 

Chief Operating Officer 

VanDyk Mortgage 

Nathan Burch 

Principal 

Vellum Mortgage 

Chad Rogers 

Executive Vice President 

Veritas Funding 

Laurel A. Caliendo 

President & CEO 

Village Mortgage 

A.W. Pickel 

President & CEO 

Waterstone Mortgage 

Bill Watson III 

President 

Watson Mortgage Corp. 

Teresa Rose 

President 

Western Ohio Mortgage 

Dan Carson 

Senior Vice President 

Willow Bend Mortgage 

John A. Inzeo 

Vice President & General Manager 

Wisconsin Mortgage Corporation 

 

  

 


